ENERGISE NETWORK
SWIM LESSONS PORTAL

Quick Start Guide for Families

Set up your account, purchase credits, and book lessons with

confidence.

The Exercise Network Swim Lessons Portal was designed to simplify scheduling, payments,

communication, and lesson management for families.

Before you begin Booking: Use an active email address to set up your account, complete all swimmer information,
and review the waiver before booking lessons.



https://portal.exercisenetwork.net/

Step 1 - Create Your

Family Account
What to do What you will see
e Visit the Exercise Use the screenshots below as a

N visual reference while moving
Network Swim Lessons  ,,,ugh the portal.

Portal.
Select Sign Up.
Enter your name, email
address, and password.

e Use an active email
address for confirmations
and updates.

Tip: This email will be used
for booking confirmations,
reminders, and account
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Step 2 - Verify Your Email

What to do What you will see

After signing up check your email inbox Use the screenshots below as a visual reference while
! . T moving through the portal.

Open the Exercise Network confirmation

email.

Select Confirm Email.

Return to the portal and log in.

Troubleshooting: If the verification email
does not arrive, check spam or junk mail first.
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Please open the email and click the
verification link to activate your account

Exercise Network

Don't see the email? Please check your
spam or junk folder.

Go to logi . .
Confirm your email

Welcome to the Exercise Network
Swim Lessons portal. Please confirm

Swim Lessons Portal

your email. After your email is
confirmed please login to finish setting
up your account and schedule your
next swim lesson!
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Step 3 - Complete

Family Onboarding
What to do What you will see
e Add parent/guardian Use the screenshots below as a
. . visual reference while moving
contact information. through the portal.

e Add swimmer details,
including date of birth
and swim level.

e Include any notes about
your swimmer that may
be helpful to know.

e Review and sign the
waiver.

Helpful note: Please
complete all swimmer
profiles before booking.
Accurate swimmer
information helps coaches
prepare for lessons.
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click add swimmer to add
information for multiple
swimmers
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Exercise Network
Participation Waiver &
Release

Please review and accept the waiver before
continuing

Exercise Network Participation Waiver
&Release

This Participation Waiver & Release
applies to all current and future
participation in Exercise Network
programs, services, lessons, classes,
clinics, camps, events, aquatic activities,
swim lessons, water safety instruction,
fitness activities, dryland training, and
related services.

This agreement applies to all
participants associated with this family
account, including all swimmers or
participants currently listed on the
account and any participants added to
the account in the future.

(O ! have read and agree to the waiver
terms.

&) 8 )

Home Book Credits  Swimmers [N

&«

+ @

(1]

Waiver review
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@ | have read and agree to the waiver
terms.

@ | confirm that | am the adult participant
and/or the parent or legal guardian
authorized to sign on behalf of all minor
participants associated with this
account.

¥ Optional Media Release

This optional permission allows
Exercise Network to use photos o
videos of participants for educational,
promotional, website, and social media
purposes.

Yes, | grant media permission. |
understand this is optional and
may be revoked later by
contacting Exercise Network.

Typed Signature

Type full legal name
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Signature and submit



Step 4 - Purchase

Lesson Credits

What to do

e Open your family
dashboard.
Select Purchase Credits.
Choose your preferred
lesson package.

e Complete secure
checkout through Stripe.

Credit reminder: Credits
are used to book swim
lessons and remain
available in your account
until used.
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[ Log out
EXERCISE NETWORK
Swim & Aquatics

WELCOME BACK

First!

It's Your Swim Journey, We're
Here to Support You!

Purchase Credits >

Dashboard View -
Purchase your first credits
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Complete secure
checkout via Stripe

What you will see

Use the screenshots below as a visual
reference while moving through the
portal.
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Payment Successful

Your payment was processed
successfully. We're updating your credits

now.

C Redirecting to booking...

Once payment is successful
you will be redirected to the

booking page.

or Single Lessons



Step 5 - Book Swim Lessons

What to do What you will see

e Open the booking U;e the screenshot; belovv. asa
visual reference while moving
calendar. through the portal.

e Choose an available
lesson date and time.

e Assign swimmers to the
lesson.

o Review your selected
lessons and confirm your
booking.

Booking reminder:
Cancellation and
reschedule cutoffs may
apply. Review all lesson
details before confirming.
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Booking created

How was your booking experience?

Your feedback helps us improve the portal.

Receive successful
booking confirmation.
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Lessons confirmed: 30-Minute
Private inbox

G Exercise Network 1025 ® «
tome v

Exercise Network

Swim Lessons Portal

Lessons Confirmed
Your swim lessons are confirmed.
Swimmer: Another Swimmer

Lesson Type: 30-Minute Private

Lesson 1

Date & Time: Monday, June 1,
2026 at 4:00 PM

Coach: Candace

Receive booking
confirmation email.



Step 6 - Manage

Upcoming Lessons

What to do What you will see

o View upcoming lessons Qse the screenshot; below asa
visual reference while moving
from your dashboard. through the portal.
e Open your full lesson
schedule.
e Reschedule or cancel
lessons directly through
the portal.
e View notifications,
credits, and swimmer
information.

Family dashboard: Your
dashboard is the main
place to view lessons,
credits, notifications, and
swimmer details.
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Need Help?

If you experience any issues while using the portal, please contact us.

Email: exercisenetwork@enllc.net
Website: https://exercisenetwork.net/contact-us/

We are continuing to improve the portal experience and greatly appreciate family
feedback.

Thank you for being part of the Exercise Network community!
We look forward to supporting your swimmer'’s growth both in and out of the pool.
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